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	Position:
	Support Worker
	Grade:
	

	Location:
	Wylde Green
	Date:
	08/07/2021



	Experience & Knowledge

	Essential
	Desirable

	Experience in a range of different support environments.
	Knowledge of Adult Social Care policies.

	Experience in autism, learning disabilities and mental health needs.
	Knowledge of the fundamental standards required by the Care Quality Commission.

	Experience of working with people with disabilities who have a wide range of complex care needs.
	Knowledge of Support Planning principles and person-centred planning.

	Knowledge of current practice and research that may be relevant to the post.
	Knowledge of the role and remit of the Care Quality Commission.

	Knowledge of Health and Safety requirements.
	Knowledge of promoting independence through a multidisciplinary team.

	Knowledge of the issues related to Safeguarding Vulnerable Adults.
	

	Knowledge of the safe administration of medication.
	

	Knowledge of all aspects of risk management, health and social care regulations and obligations.
	

	Knowledge of, and a commitment to, issues of equal opportunities practice.
	



	Qualifications & Training

	Essential
	Desirable

	A Care Certificate, or similar qualifications
	NVQ Level 3 Diploma in Health and Social care (or equivalent) or be willing to work towards

	NVQ Level 2 Diploma in Health and Social care (or equivalent) or be willing to work towards
	Basic Food Hygiene Certificate

	Commitment to continuing personal development.
	First Aid Certificate.






	Key Skills & Abilities

	Essential
	Desirable

	Ability to converse at ease with customers and provide advice in accurate spoken English.
	Ability to plan, organise and develop an activity.

	Ability to make decisions in a timely manner, as appropriate and according to the remit of the post.
	Knowledge of promoting independence through a multidisciplinary team.

	Ability to manage your workload independently, plan, meet deadlines, and innovate.
	Ability to develop and sustain collaborative working relationships with clients, their family or carers, colleagues, managers and other professionals.

	Ability to problem solve, work independently and as part of a team.
	Ability to model good practice standards, and coach staff as appropriate, as well as the ability to guide and instruct staff when necessary.

	Ability to promote and monitor good practice.
	Good IT skills and experience of maintaining records.

	Ability to support people with disabilities with their emotional, social and physical needs.
	Ability to access a wide range of information and resources using computer technology.

	Ability to use own initiative and to be self-motivated.
	

	Ability to work as part of a team with people we support, their families, colleagues and other professionals in a proactive manner.
	

	Excellent communication skills, written, verbal & digital including the use of ICT and office applications.
	

	Excellent organisation and prioritisation skills including time management.
	



	Values & Behaviours

	Essential
	Desirable

	A calm, agile, enthusiastic and organised person.
	

	A positive attitude towards the rights of people with learning disabilities.
	

	Able to reflect on and critically evaluate own performance and learn from experiences.
	

	Be a fun caring person who can adapt to the different support needs of people being supported.
	

	Caring, positive, respectful and diligent.
	

	Commitment to improving services.
	

	Passion for delivering high quality inclusive care and support services to people with learning disabilities.
	




	Other Criteria

	Essential
	Desirable

	A full clean and current driving licence.
	D1 licence with no restrictions, or willingness to undertake tuition and a driving assessment for D1 category of driver’s licence.

	Have a flexible approach to work patterns changing when required.
	A willingness to undertake duties, on occasion, outside normal working hours.

	Be able to respond appropriately in any difficult or challenging situations.
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