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	Post:
	Support Worker (Mat Cover)
	Responsible To:
	Team Leader / Supervisor

	Department / Team:
	Day Opportunities - Buildings Based
	Responsible For:
	N/A

	Job Family:
	Support Services
	Location:
	Wylde Green



	Job Purpose:

	To work in a team and provide support and personal care in accordance with the service policies, procedures, guidelines and quality standards for adults with learning disabilities, to enable them to lead purposeful and valued lifestyles, encouraging the use of the local and 
wider community.



	Main Duties:

	To deliver and support a range of activities that meet the agreed outcomes and needs of individual service users. This will include, but is not limited to, promoting independence in relation to basic skills, support in a sensory environment, arranging and supporting activities both within the day centre and in the community.

	To be able to work closely with a wide range of service users often with complex, challenging needs including learning disabled people, people with mental health conditions and older people.

	Demonstrate through your actions that you understand and work within the values, policies and procedures of Sutton Support Services, which include, but are not limited to, respecting diversity and actively challenging discrimination.

	To assist the management team with developing and maintaining appropriate records, risk assessment, reports etc. for service users and ensure that activities are delivered in accordance with these.

	To use a range of communication methods to assist people to make informed decisions and choices about the issues affecting their lives.

	To provide personal care and assistance to service users e.g. feeding, toileting, dressing and undressing and  to do in a sensitive manner having regard for privacy and dignity.

	To preserve and respect the dignity and privacy of people and their families and observe confidentiality at all times.

	To follow best practice guidance regarding Safeguarding, Care Standards Act, Health and Safety and managing risks legislation to promote independence.

	To contribute to the smooth running of the centre through effective communication with the participants, the staff team, family members and partner organisations.

	To attend and participate in team meetings, supervisions, appraisals and training as requested and required by your Manager.

	Successfully complete induction and foundation standards.

	To report any significant issues, notifiable events or concerns through line management channels.

	Be able and willing to wear all necessary PPE (personal protective equipment) such as surgical facemasks, gloves and aprons as required by our policies.

	Dress and behave appropriately for the support role you are undertaking.

	

	Main Duties (Continued):

	To undertake such additional duties appropriate to the post and to support the organisation’s wider goals by working flexibly across the organisation from time to time as determined by your manager.



	Role Specific Responsibilities:

	To enable people to look after their own finances and medication and to support in accordance with the agreed support plan.

	

	

	



This job description may be reviewed annually to meet changing service requirements.
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